VI.

Woodstock Public Library Board of Trustees
PR/Marketing Committee Meeting
Wednesday, July 29, 2015
Woodstock Public Library Boardroom
5:30 pm

Minutes

Call to order and roll call
Dan Lemanski called the meeting to order at 5:04 p.m. Present: Dan Lemanski,
Robert Laurie, Stacy Iwanicki, Martha Hansen, Nick Weber. Absent: Betty Hopp

Approval of Minutes from June 17, 2015 meeting
Robert made a motion to accept the minutes of the June 17, 2015 PR Committee
meeting as presented. Dan seconded and motion carried unanimously.

Public Comment on non-agenda items
None.

Logo Development update

The committee discussed the latest rendition of the logo. In general, the group felt the
logo is on the right track. They suggested having the designer rework it without the +
signs between the Discover Connect Inspire phrase.

125" Anniversary planning

Stacy asked what the committee’s role was with this, and Nick replied that the
committee is advisory only—so it should offer possible approaches and tactics to
reach various goals and also support the staff, Friends and other agencies. Ultimately
the group reports back to the full Board of Trustees. As the various events for the
125" get closer, the PR Committee can help promote things and work with staff on
how best to do that. There was a brief discussion of the algorithm that Facebook uses
to post/promote items and how to best utilize it and other social networking sites.

Demographics/Segmentation

The group reviewed the data compiled by Martha, Nick and Dan. It was noted that
our DVD usage is still a high percentage of our total use, so we need to be ready to
transition from that to the next thing. City data reflects that Woodstock does have a
large multi-unit population, which is a more fluid patron base than single family
home users. This makes promoting the library in a consistent, and possibly “unusual”
location(s) important. Various ways to reach new renters were discussed. Dan and
Martha reviewed past surveys conducted by the library and the group was in
agreement that a new survey would be needed soon. Library patron data does reflect
the suspected strong representation of women users as compared to men users.
Martha will take a look at Millenium to try to get a read on how many library cards
are active, but which don’t check out any materials, ie., are being used strictly for
online access.



VII.  Other Topics
The committee discussed the need to include RWPLD patrons in all of our
demographic/survey efforts. Also, the need to update, and better integrate, the
RWPLD website.

VIII.  Future topics
A targeted marketing campaign. A way to include citizen input. Reviewing and
suggesting updates/improvements to the library website. Further examination of
demographics and city/library surveying.

IX.  Set next meeting date
Wednesday, August 26 at 5:30 p.m.

X. Adjournment
Stacy moved to adjourn, with Martha seconding. Motion carried, meeting adjourned
at 6:41 p.m.
Respectfully submitted,

Nicholas Weber
August 24, 2015



